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SAIL User Forum – May 2022
Agenda

Confluence page for all SAIL User Forum details: https://docs.hiru.swan.ac.uk/display/SUF

https://docs.hiru.swan.ac.uk/display/SUF


Some general house keeping points:

SAIL User forum’s will not be recorded.

All slides will be shared after the forum via confluence.

Q&A is welcome via the chat or at designated points over video/audio.

Please mute microphones when not asking questions or presenting.
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1. Welcome to SAIL user forum

Icons from Icon8



What to expect from the “new” SAIL user forums moving forward…

Forum frequency & timings – bi-monthly and on maintenance windows.

Forum chairs – Ashley Akbari & Chris Orton.

Forum structure & content – standing agenda, input from community.

Forum contact – questions/suggestions sailbusinessadmin@chi.swan.ac.uk
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Two talks (15mins each):

Talk 1: Swansea Respiratory group (Mohammad Al’Sallakh)

Asthma and COPD exacerbations during the COVID-19 pandemic and the latest from the Wales Asthma
Observatory

Talk 2: BREATHE (Jenni Quint)

BREATHE Cohort Curation
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2. Talks

Respiratory research



Cynthia Mcnerney, Sharon Heys & Rob Garlick (Governance & Legal team)

• Updates on SAIL policies and user agreements
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3. Governance and Legal team



Richard Hier (Technical services team)
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SAIL Technology – Virtual Desktop Infrastructure

• Testing of the new VDI solution has completed with members of the 
SAIL analytical team being those guinea pigs!

• Go Live is today !!!!

• The following communication has gone out 
“The long awaited new VDI infrastructure is in place and ready to be rolled out to our users. We have trialled the new VDI with some of our 
users over the last few week and have welcomed both their positive feedback and help in identifying issues. These issues have now been 
resolved and we have added some FAQs linked to these which can be accessed by searching ‘known issues’ 
at https://jira.hiru.swan.ac.uk/servicedesk/customer/portals

Users are advised to launch the Horizon client through the SAIL portal, in order to acquire the new access address as this has been updated. To 
download the Horizon client user must log on to the SAIL portal, and click "Get Client" this will download the latest version of the client.

If you experience any issues with accessing the new VDI please log a call 
at helpdesk@chi.swan.ac.uk / https://jira.hiru.swan.ac.uk/servicedesk/customer/portals”

https://jira.hiru.swan.ac.uk/servicedesk/customer/portals
https://portal.sail.ukserp.ac.uk/
https://portal.sail.ukserp.ac.uk/
mailto:helpdesk@chi.swan.ac.uk
https://jira.hiru.swan.ac.uk/servicedesk/customer/portals


SAIL Technology – Virtual Desktop Infrastructure

1. Need to ensure you’ve updated your client (can do that 
now)

2. Need to visit https://portal.sail.ukserp.ac.uk/ as the 
addresses are saved in the client are for the old infrastructure

3. If you’re having an issue, check the known issues page then 
log a ticket. 

https://portal.sail.ukserp.ac.uk/


SAIL Technology – Stability

• System Availability

• Back up routines have been optimised. Weekend backups now completing by 
lunch time on Sunday

• Aim to reduce back up times to within a 24 hour window 

• Moving to full offline backups (current solution) to one weekend a month –
was scheduled for end of last month.



SAIL Technology – Additional Components

• High Performance Computing cluster – Work in Progress

• Jupyter Hub to be made available for SAIL users - Testing has started 
with small number of users

• Alex will demonstrate the progress she’s made to date.

• Migration away from DB2
• Discovery work is ongoing on this.

• Solution has been identified and we’re working to ensure a seamless 
transition.

• Will bring details to this meeting as soon as we have them



SAIL Databank
Communications Update

Chris Roberts

Senior Impact & Engagement Officer































Access the annual survey here

https://us4.list-manage.com/survey?u=c370d0a34c48d4be3cfdf2c44&id=d17e33642a


Contact SAIL communications team if interested in completing a blog, news stories or other 

dissemination around your new funding / work / outputs.

Christopher.Roberts@Swansea.ac.uk

mailto:Christopher.Roberts@Swansea.ac.uk


Anyone at the meeting today – any questions?
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6. Time for questions and discussion from the SAIL community



We will request feedback after each forum, we are keen to hear how we can 
improve the forums moving forward and tailor them to be more impactful & 
useful to the SAIL community.

Please contact the SAIL email with any feedback or requests for changes please.

SAIL User Forum – May 2022
7. Feedback



Are you interested in presenting at a future SAIL user forum?

Do you have any requests for areas of research / developments you would like to 
hear about at the next forum or in the future?

Please contact SAIL by June 16th sailbusinessadmin@chi.swan.ac.uk
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SAIL User Forums for 2022 will be on (other SAIL/SeRP maintenance window dates on the website):

Thursdays (10:00 - 12:00)

• 21st July 2022

• 15th September 2022

• 17th November 2022

All the dates are available on confluence, and
downloadable calendar.
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Any further questions…

Thank you for coming




